Useful websites and phone numbers

 Gloucestershire County Council SEN Travel Enablement:

http://www.gloucestershire.gov.uk/gloucestershire-county-council/transport/school-and-college-transport/
transport-assistance-for-sen-pupils/
Or email: SEN.transport@gloucestershire.gov.uk
Or call: 01452 425011


Gloucestershire County Council Mainstream Transport:

https://www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-school-bus-pass/
 Easy Travelling Website: Plan your journey:

http://www.easytraveling.org.uk/gcc/
 Travel Line SW: Plan your journey: (also available as an app on Apple and Android)

http://www.travelinesw.com/
Useful Resources for smart phones/
devices:

 Think Travel Website:

http://www.thinktravel.info/
 Gloucestershire County Council Travel:

http://www.gloucestershire.gov.uk/travel
http://www.gloucestershire.gov.uk/buspass


THINK! Road safety website:

http://think.direct.gov.uk/education/secondary/


National Rail: train tickets:

http://www.nationalrail.co.uk/




Traveline SW App



National Rail App



Stagecoach Bus App



GoogleMaps App



Find my iPhone/Share location App



Gloucestershire Offline Map App



Location Reminder App



Camera function on phones/devices



GlosTalk (GCC led app)

Guidance and
Activity booklet
Pathway to
Independence
With Symbols

Google Maps

https://www.google.co.uk/maps
 Stagecoach bus service website: Plan your journey:

https://www.stagecoachbus.com/
Or call the disability desk: 01452 418630

Booklet produced by SEN Travel Enablement,
Gloucestershire County Council—2018 edition.

SEN Travel Enablement Team, Shire Hall, Westgate St, Gloucester, GL1 2TP

WORD SEARCH

Find the words below in the word search:
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Bus Stop



Train



Road Safety



Car



Street



Journey



Crossing



Route



Timetable



Bus Pass
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YOUR SPACE
INTRODUCTION

Travel training can be scary at first when you’re used to having a taxi or being driven in by parents/carers.
The idea of travel training can be just as scary for parents and carers.
Travel training can result in lifelong positive changes in life skills and behaviour. It can allow young people
to attend school or college courses, social clubs and other social events without having to rely on others.
Travel training can benefit young people’s lives to gain access to education, employment, health care,
social and leisure activities. It can help build confidence, self-esteem and feelings of true independence.
In this booklet, there is guidance for both parents/carers and young people and activities for young people
to complete.
This booklet is only a starting point, but we hope it will give
you confidence as a parent, carer or young person to know
where to start.
Through travel training, we hope that the young person will
learn new skills to be able to manage independently.
These skills will include:


Taking responsibility for themselves and learning life
skills such as handling money, understanding
real-time information displays and the importance of
leaving on time to get to school or college



Understanding consequences and how to resolve
problems: using coping strategies and handling
emergencies



Advice on how to behave on public transport and
whilst out in the community and how to deal with other
people’s behaviours



Improved concentration, improved communication and
improved social interaction

Encourage the young person to do the activities as independently as they
can. You will need a pen, pencil and rubber for most activities.
4
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YOUR SPACE

THINGS TO THINK ABOUT

Use this space to add any additional notes that can help you with your journey.
You can stick photos, draw a map of your journey and/or write down key buildings/monuments you pass.

“What can I do as a parent or carer?”
Support the young person to route plan,
discuss ‘what if’ scenarios and practice the
route with them on a withdrawing basis. When
the young person is ready to progress, allow
them to try and do things by themselves.

“How do you start travel training?”
Prepare for the journey the young person wants to
learn—see page 17 for route planning
Also see the back page of this booklet for more
websites and phone numbers.

“Why do we need to do travel training?”
To allow the young person to gain independence.
This can be life changing as it will boost confidence
and allow the young person to take
responsibility for themselves.

“When should we start travel training?”

“What do we do if something goes
wrong? “

As soon as possible. If the young person wants to learn
and you feel they have the capacity, give it a go! If it
turns out it’s not the right time, pause the training and
come back to it later.

See page 11 for ‘what if’ scenarios.
These are some things that could go
wrong which will allow you to think
about answers in advance.

“Can school or college support travel training?”
Arrange to meet with your school’s SENCO or tutor at college to
discuss what work they can do around independence. If your child
is at a special school or a foundation course at college, they may
already be learning about road safety and practicing getting the
bus as part of their curriculum.

REMEMBER: The more you can practice the route, the easier it’ll be for the young person to learn and
remember it.
24

5

ABOUT YOU

YOUR JOURNEY DETAILS

Step 6

What’s your name?
Where do you go to
school/college?

e.g. Catch the 94

If possible, would you
like to use the bus to
get to school/college?

Step 7
e.g. Get off the bus at
GCHQ

Who could get the bus
with you to practice?
(family, friends)

Step 8
e.g. Walk to Princess
Elizabeth Way

Step 9
……………………………………………………………………………………………………………………

e.g. Stay straight until
you reach school/

Step 10

…………………………………………………………………………………………………………………..

Help:
Think about what landmarks are on the route that can help you figure out where you are!
These can also help you to know when to press the bell.
………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………..
6
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HELPFUL HINTS AND TIPS

YOUR JOURNEY DETAILS

Where will you start?



I.C.E contact number in phone (in case of emergency)



Do encourage the young person to lead the walk and to press the button at crossings.



Set an alarm on the young person’s mobile phone to prompt them to leave home/school/college

Where are you going?
What transport will you
use?
Do you need money or
a bus pass?

on time if they cannot read the time or timetables.

What do you do?


Use these boxes to break down your journey into steps: (Don’t worry if you don’t fill all the boxes!)

If the young person is forgetful, make a list to hang in their room or on the front door so they can
take responsibility for remembering what they need to take with them when travelling..

Step 1

Step 2



Be positive and encourage the young person to step out of their comfort zone.



Can someone else practice the routine with the young person? (Siblings, cousins, grandparents,
friends?)

e.g. Walk to bus stop

Step 3



Do practice the route at often as possible (this will help the young person to remember the route)



When the young person feels ready, do allow them to try doing parts of the journey on

e.g. Wait for number 2

their own. In time, hopefully, they will feel confident to do the whole journey alone.

Step 4
e.g. get off bus on
Clarence St



Step 5

Do seek advice and guidance from relevant teams
(phone numbers and websites on pages 15/22)

e.g. Walk to Market
Parade
22
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JOURNEY PLANNING

24 HOUR CLOCK
Have a look at these websites:


Www.easytraveling.org.uk



Www.travelinesw.com



Www.stagecoachbus.com

All of these sites can help you to look for a
bus, find a bus stop, plan a journey and look
for bus timetables!

If you have a smart phone, Stagecoach have
a handy app with live arrivals for their buses!

Which buses pass near to your
home?
Which number bus can take you
where you need to go?
How long will it take you to walk
from home to the bus stop?
Will you need to catch another
bus? If yes, which service?
How often does the bus(es) run?
(e.g. every 10 minutes)
Looking at the bus timetable or
journey planner online, what time
do you need to leave home to get
to school or college on time?
Does the bus run all day long?
Will you be able to get home after
school or college?

Did you know?
On Googlemaps, if you click on a bus stop, it
will tell you which services stop there.
8

21

IF YOU HAVE AN INCIDENT OR ACCIDENT

EXAMPLES OF ROADSIDE BUS TIMETABLES

Do NOT panic!


Think! Do you know how to manage this?



Try and stay calm, find a quiet space and/or count to 10!



Do you have a phone? Is there someone you can call?



Is there someone near by who can help?

Bus Stop location / name
Timetable start date



Remember! You can use calming strategies that you use at school/college or at home



Carry pictures and visual aids that can help you to communicate



Find a shop or café that has the ‘Glos Safe Places’ sticker in the window



Have you got a buddy or companion with you who can help?



Speak with the bus driver and show your Stagecoach Journey Assistance card if you
have one

List of destinations
served in order they
are reached from this
bus stop

Days this bus operates

Departure times from this bus stop

………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………

Timetable key

Have you got your mobile phone?
Who could you call or text for help or advice?
………………………………………………………………………………………...
20
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EXAMPLES OF ROADSIDE BUS TIMETABLES
CAN THIS HELP YOU?
Example of a Gloucestershire County Council produced bus timetable display.
This is the most common style of timetable display you will find at Gloucestershire bus stops:

Visit:
http://think.direct.gov.uk/roadsafety.html

Timetable start date

For advice on road safety, quizzes and
more!

Bus Stop location / name
Places served in route order
Time it takes to reach
each stop
Bus Service reference and operator details

Bus departure times

Gloucestershire Enablement
Service

Days the bus operates

Forwards Employment Service
Bus departure times

They can help you to access work.
(including travel training)
Notes / Key

forwards@gloucestershire.gov.uk
www.forwardsgloucestershire.co.uk

To develop greater independence by supporting
people in their home and in the community.
Access their referral process by calling:
01452 426 868

07825 024 692

GCC SEN Travel Enablement

GCC Mainstream Transport

http://www.gloucestershire.gov.uk/
gloucestershire-county-council/transport/
school-and-college-transport/transportassistance-for-sen-pupils/

https://www.gloucestershire.gov.uk/transport/
school-and-college-transport/apply-for-a-schoolbus-pass/

Additional information
about the bus stop and
how to report any problems

10
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EXAMPLES OF ROADSIDE BUS TIMETABLES
CAN THIS HELP YOU?
Example of electronic bus timetable displays

Electronic timetable display contained within
the ‘flag’ at the top of a free standing bus
stop post.
Safe places Gloucestershire:
Look out for this symbol in shop windows!
And you can register online: http://keepsafeglos.org/safe_places/
(they will post a card out to you)

Stagecoach Journey Assistance Cards:
https://www.stagecoachbus.com/

This style of electronic
timetable is usually found
inside bus shelters.

Apply online for assistance Cards

And there’s more available!

Electronic timetable display known as ‘E-paper’.
The photo opposite is taken from Stonehouse
High Street.

Concessionary bus pass with COMPANION:
This mean someone can be your buddy/companion and get on the bus with you for free!
A concessionary bus pass works on any service after 9:30am.

You can apply here: http://www.gloucestershire.gov.uk/buspass

Or call: 01242 53 25 23 for more information.

18
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WHAT DO YOU NEED?

KEEPING SAFE (DO’S AND DON’TS)

When you’re getting ready for the bus, what do you need to take with you?
Keeping safe when walking around:
YES

NO

DON’T KNOW
DO

A buddy or companion

My coat

My bus pass or money

My pet

DON’T

Take a fully charged mobile phone
with you or emergency contact
numbers

Travel without knowing where you’re
going

Make a direct journey to your
destination

Tell someone where you live

Use crossings where possible or safe
crossing points

Go off with a stranger

Learn the route with someone before
you do it alone

Leave your belongings unattended

Tell a friend or family member where
you are going

Lend your phone/belongings to
someone you do not know

Dress appropriately for the weather/
check the weather forecast before
leaving

My school bag

Stranger Danger Awareness
My trousers

To start, young people need to understand what we mean by “stranger”.

My toothbrush

Most people unknown to them are not dangerous – they need to understand the difference
between “good” and “bad” strangers. This needs to be explained to the young person in a way
they will understand (this will be different for everyone).

My medication

This is important so young people understand who to turn if they are ever lost or feel scared,
threatened, or if they think someone may be following them.
Examples of “good” strangers may include police officers, security guards, teachers, shop
workers, etc. These are all examples of people to turn to if the young person needs help. On the
other hand, there are many situations where the young person may be approached by a “bad”
stranger – a residential street, bus station, etc.

Extra money in case of an emergency

My house keys

If they are approached by a “bad” stranger who tries to
convince the young person to go with them, the best thing
they can do is get the attention of others - the vast
majority of people will help a young person in danger.

My mobile phone

Having a fully charged mobile phone with them is good to
ensure the young person can call for help if needed.

School/College ID
12
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KEEPING SAFE (DO’S AND DON’TS)

Tell someone where you live

Let the driver know if someone
bothers you

Go off with a stranger

Travel with a companion if you can

Leave your stuff unattended

Get off the stop nearest your
destination

Touch an unattended bag or
package (but do report it)

Let someone know where you are
going and what time you will arrive
Carry a fully charged mobile phone
or money for a pay phone

Keeping safe on the train:
DO

DON’T

Know the time of your train so you
don’t have to wait too long

Travel without knowing where you’re
going

Make sure you know the time of the
last train

Tell someone where you live

Wait on a brightly lit part of the
platform

Go off with a stranger

Travel in a busy carriage if you can, it
will be safer

Leave your stuff unattended

Move away if someone becomes a
nuisance

Make too much noise

Be sure someone knows your travel
plans

Run on the platform

Carry a fully charged mobile phone or
Stand on the platform edge
money for a pay phone
Note where the emergency alarm is
located

Touch an unattended bag or package
(but do report it)

16

-When you change buses and/or arrive at
destination. When you need help.

Sit on the lower deck, near the
driver if you can

When should you text/call?

Wait at a brightly lit stop if you travel
Distract the driver
at night

-Take a coat, umbrella
and/or warm clothing

Sit on the upper decks unless it
is unavoidable

What would you do if the
weather is bad?

Carry an in-date bus pass or have
the right money. Some bus
operators do not give change!

Who should you text/call when travelling?

Know the bus number and the times
Travel without knowing where
you need so you don’t have to wait
you’re going
too long

-Parent/carer and/or college friend who could
meet you at college.

DON’T

What can you do if you’re going
to be late?

DO

-Let a parent/carer know and/
or call your tutor at college.
Don’t panic.

‘WHAT IF’ SCENARIOS

Keeping safe on the bus:

13

SUGGESTIONS AND STRATEGIES
CROSSING THE ROAD

What would you do if...
Please tick which one you would do:

PELICAN CROSSING
...You have an accident

Ask for help or use your mobile phone
to call someone

Carry on as if nothing has happened
and don’t tell anyone
… You feel unwell?

Get the bus home, ring school or
college and let them know you’re not
coming in

Fall asleep on the bus and hope you
feel better when you wake up
...You lose something?

Carry on as if nothing has happened
and worry that you will be told of when
you get home

Tell your buddy/companion or inform
the bus driver

…You forget something?
Depending on how important it is, you
may need to return home to get it or
maybe it can stay at home this time

………………………………………………………………………………………………………………………

Feel worried or anxious that you
might need it at some point in the
day

………………………………………………………………………………………………………………………

…The bus is late?
Stay calm and wait for the bus to
arrive. Explain the bus was late when
you get to school/college

………………………………………………………………………………………………………………………

Go home, the bus might not even
come anyway

ZEBRA CROSSING

...You miss your stop?
Stay on the bus until the next stop,
then get off and walk back to the bus
stop

Stay on the bus and wait for it to do
the whole route until you get back to
the right stop
...You lose your way?

Keep walking, don’t talk to anyone and
worry you won’t be able to get home

Ask for help from the bus driver,
person working in a shop or use your
phone

...You get the wrong bus?
Stay on the bus and hope it goes near
where you want to go

Ask the bus driver for help. You may
need to get off the bus and walk back
to the bus stop
...People cannot understand you?

Use your ’Journey Assistance Card’,
carry picture cards with you on the bus

………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………

Give up and go home
……………………………………………………………………………………………………………………….

...You are approached by a stranger?
Talk to the stranger and go walk with
them, they might be able to drive you
home

Answer if they ask you something,
but don’t give away personal
information and don’t go with them

Help: Don’t worry if the young person doesn’t remember the crossing names, they just need to
learn how to use them!
14
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